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Dear Graduate Student!

Welcome to the New College of Interdisciplinary Arts and Sciences at Arizona State
University.

Your acceptance into one of our graduate programs reflects both your academic
achievements and your future potential. It is both an honor and an indication of the hard
work and dedication you have invested in your education. Congratulations!

Chances are you probably have questions, answers for most of which you will find
throughout this handbook. But there are at least two questions | want to address here.
First, “how long will New College ‘be new’?” New College will always be New! That’s
because New is not measured on a stopwatch or even a calendar. New is a mindset to
never settle for the status quo, but instead continue to push the bounds of knowledge
and understanding.

The next most common question | receive is, “what is Interdisciplinary?” The dictionary
tells us interdisciplinary involves two or more disciplines. We put that in practice in New
College by building graduate programs that break down the silos between traditional
academic disciplines. Your studies will likely include courses offered across our four
unique schools.

Please know, starting a graduate program is a significant next step in your life —and |
want you to be assured that throughout your journey with New College, all of us are
ready to support you through every phase. If your schedule allows, | invite you to visit
our beautiful campus at any point during your studies. Come meet your faculty and
advisors. | would sincerely appreciate meeting you as well. Looking ahead, when you
graduate, please consider joining us in person for commencement, convocation, and
graduation events.

We are thrilled you have chosen New College to pursue your graduate studies and we
commit to being here with you every step of the way.

Sincerely,

Todd R. Sandrin, Ph.D.

Dean, New College of Interdisciplinary Arts and Sciences

Vice Provost, West Valley campus

Professor, School of Mathematical and Natural Sciences

Senior Global Futures Scientist - Julie Ann Wrigley Global Futures Laboratory
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Overview
ASU Charter

ASU is a comprehensive public research university, measured not by whom we
exclude, but rather by whom we include and how they succeed; advancing research
and discovery of public value; and assuming fundamental responsibility for the
economic, social, cultural and overall health of the communities it serves.

Visit ASU Charter, Mission and Goals for more information.

Welcome

Welcome to Arizona State University’s Industrial and Organizational graduate certificate
program. This program in industrial and organizational psychology trains students to be
well-versed in transformational workplace empowerment strategies and interventions
that can lead to the optimal well-being and performance of individuals within
organizations.

The foundational coursework uses concepts in psychology to emphasize training and
development, professional motivation, decision-making, justice and leadership.
Students engage in a rigorous curriculum that fosters advanced writing and critical
thinking skills to promote competence in understanding theoretical frameworks within
psychology, and industrial and organizational psychology research.

This program requires 15 credit hours of coursework. The program is designed to be
completed in one year. It is critical that you review this handbook thoroughly to ensure
successful completion of all requirements.

Arizona State University comprises sixteen colleges and schools spread across four
campuses in the Phoenix, Arizona metropolitan area. The online graduate certificate
program in industrial and organizational psychology is offered by the School of Social
and Behavioral Sciences which is part of the New College of Interdisciplinary Arts and
Sciences and is physically housed on ASU’s West Valley Campus in Phoenix, AZ.

If you have any questions about our online Industrial and Organizational Psychology
graduate certificate program, please email NCGradOnline@asu.edu.
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Quick Facts

Program location: Online

Start terms (online): Fall A, Fall B, Spring A, Spring B, Summer A
Time to completion: 12-24 Months

Schedule: Asynchronous

Student Support & Academic Advising

The New College of Interdisciplinary Arts and Sciences has a team of Academic
Success Advisors available to support you throughout your graduate career. Academic
Success Advisors are available weekdays from 8 am - 5 pm MST. Contact us at 602-
543-3000 or email NCGradOnline@asu.edu.

Current students can schedule an appointment here.

Although we typically provide same-day responses, please allow up to 2 business days
for an email response. If you have questions that are better suited for a verbal
conversation, please schedule an appointment with an Academic Success Advisor via
your My ASU page.

Program Handbook Archives

To review archived handbooks, please visit New College Graduate Handbook Archives

My ASU Portal

On your My ASU portal you will find information about your courses, transcripts,
transportation, student success and support, finances, university policies and the
academic calendar. You can familiarize yourself with these resources.

Student Responsibility

As a graduate student, you are responsible for reviewing and adhering to all university,
college, and Graduate College policies and procedures.

« Review this program handbook and communicate with your academic success
team about any questions.

e Review your program website to ensure you have information related to course
registration and course sequencing.

e Check your ASU email daily and review all messages from your New College
Graduate Student Services team.

e Monitor your My ASU account regarding your status, holds, action items and
other important information to ensure you are on track for your certificate.
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Admissions

Application Requirements & Deadlines

Admission to the online Industrial and Organizational Psychology graduate certificate
program is offered for the Fall A (August), Fall B (October), Spring A (January), Spring
B (March), Summer (May). Completed application files are reviewed on a rolling
basis. Admission decisions are typically made within five business days. Applicants
are encouraged to apply early and have all application materials on file with ASU on or
before any posted deadlines.

The Graduate College at ASU maintains a minimum requirement of admission to
master’s, certificate and doctoral programs. These minimum requirements can be
reviewed on the ASU Graduate Admission site. Each program also has specific
admission requirements. Please visit ASU Degree Search for details on application
requirements. Applicants must fulfill the requirements of both the Graduate College and
the New College of Interdisciplinary Arts and Sciences.

Application deadlines for online New College graduate programs can be found online
here.

Admissions Contact Information:

Future Students: EnrollmentOnline@asu.edu

Current Applicants: ncgradadmissions.online@asu.edu
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Investment and Funding

Tuition and Fees

All amounts shown in the Tuition and Fees Schedules or in other University publications
or web pages represent tuition and fees as currently approved. However, Arizona State
University reserves the right to increase or modify tuition and fees without prior notice,
upon approval by the Arizona Board of Regents or as otherwise consistent with Board
policy and to make such modifications applicable to students enrolled at ASU at that
time as well as to incoming students.

To view current year tuition, program fees and other fees, please visit the Tuition and
Cost Calculator.

To view historical information about tuition and fees, please visit Tuition and Fees
Schedule.

Financial Aid and Scholarship Services

For information on investing in your graduate certificate, visit Financial Aid and
Scholarship Services online.

Current or incoming ASU Online students can call 24/7 at 855-278-5080.
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Program Requirements

Certificate Requirements

The Industrial and Organizational Psychology graduate certificate requires 15 credit
hours.

Visit ASU Degree Search for more information.

Course Descriptions

Required Core (15 credit hours):

PSY 508 Choice and Decision Making (3): Examines traditional and contemporary models of
choice and decision making. Considers both the intuitive and rational decision-making systems
and the influences of context, experience, attention, memory, information and uncertainty on
choice behaviors and decision making. Requires frequent analysis of specific scenarios in order
to identify common errors of judgment and choice and determine 'best' actions for error
avoidance. In-depth exploration of choice and decision making involves the critical evaluation of
research in cognitive and social psychology, and application of theory and research to real-
world situations.

PSY 509 Advanced Industrial and Organizational Psychology (3): This course provides an
overview of the field of industrial/organizational psychology, which applies psychological
theories (and theories from related fields) to a workplace setting. We will examine the field by
exploring theoretical and real-world applications through the scientist-practitioner lens. Topics
will include organizational theories; employee selection, training, appraisal, and motivation; and
the social context of work. We will also explore emerging topics, such as remote work and
technology-driven change.

PSY 510 Advanced Professional Motivation and Leadership (3): This course explores the
workplace from a team perspective. We will examine the characteristics of effective leaders and
team players, communication styles, theories of motivation, conflict resolution, and dynamics
that foster or inhibit creativity/productivity, inclusion, and job satisfaction. As a part of our
exploration of effective leadership, we will engage in reflection activities (both self and other-
oriented), address leadership styles, and analyze strategies for influence and negotiation to
advance organizational objectives.

PSY 511 Psychology of Organizational Development (3): This course explores how
organizations can be improved and how to implement changes. In order to successfully
implement changes, managers must negotiate group dynamics, organizational design, and
interpersonal relationships. Topics will include communication strategies and how to motivate
people/systems to change.

PSY 556 Cultural Intelligence (3): This course explores the concept of cultural intelligence
and its role in understanding and navigating diverse contexts. We will focus specifically on the
role cultural intelligence plays in fostering inclusive and collaborative work environments. Topics
will include navigating cultural nuances, effective communication, and team building within
multicultural teams. The course will equip students with the skills to adapt and communicate
effectively across cultural boundaries, lead diverse teams effectively, foster inclusive
organizational cultures, and navigate global business environments.
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Graduation Checklist

Industrial and Organizational Psychology
& Graduate Certificate
New College Certifics
of Interdisciplinary Modality: Online
Arts and Sciences Catalog Year: Fall 2026
Arizona State University Total Credit Hours: 15
NCGradOnline@asu.edu

Required Core- 15 Credit Hours

Course Prefix, Number, Title Semester/Session

PSY 508 Choice and Decision Making (3)

PSY 509 Advanced Industrial and Organizational Psychology (3)

PSY 510 Professional Motivation and Leadership (3)

PSY 511 Psychology of Organizational Development (3)

PSY 556 Cultural Intelligence (3)

*For current course availability, click here.
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Course Sequences

The Industrial and Organizational graduate certificate program offers a flexible course
rotation that allows students to complete their program in one year. Students should
refer to the advising website and consult with their academic advisor for assistance in
choosing the plan that will best suit their needs. Below are example course sequences
for each term of admission.

Admitted Fall Session A

First Semester — 6 Credits

Session A Session B

PSY 508: Choice and Decision Making PSY 510: Professional Motivation and Leadership
Second Semester — 6 Credits

Session A Session B

PSY 509: Advanced Industrial and Organizational

PSY 556: Cultural Intelligence
Psychology

Third Semester — 3 Credits

Session A Session B

PSY 511 Psychology of Organizational Development

Admitted Fall Session B

First Semester — 3 Credits

Session A Session B

PSY 510: Professional Motivation and Leadership
Second Semester — 9 Credits

Session A Session B

PSY 508: Choice and Decision Making

AND PSY 556: Cultural Intelligence
PSY 509: Advanced Industrial and Organizational
Psychology
Third Semester — 3 Credits
Session A Session B

PSY 511 Psychology of Organizational Development
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Session B

PSY 509: Advanced Industrial and Organizational
Psychology

Session A

PSY 510: Professional Motivation and Leadership

Second Semester — 6 Credits

Session B

PSY 508: Choice and Decision Making
Third Semest

Session A

PSY 556: Cultural Intelligence
er — 3 Credits

Session B

PSY 511 Psychology of Organizational Development
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Graduation Requirements

Congratulations on nearing the completion of your graduate certificate. There are a few
administrative items that need your attention:

1) Ensure you have an approved and up-to-date iPOS on file.
2) Apply for graduation via My ASU

Program Leadership & Faculty

Program Director

Dr. Candice Thomas (Candice.thomas@asu.edu) is the Program Director for the online
Industrial and Organizational Psychology Graduate Certificate program.

Program Faculty

The Arizona State University faculty is at the forefront nationally in advancing research
and discovery. Our more than 4,700 faculty members inspire new ways of thinking,
innovating and solving problems socially, culturally and economically in our region and
in the international community.

We aspire to create an accessible academic experience and attract faculty not bound by
traditional disciplinary distinctions, but who embrace an inclusive, collaborative and
entrepreneurial environment defined by excellence and impact.

Social and Behavioral Sciences Faculty information can be found here.
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Certificate Progress

Registration and Course Selection

Students will register for classes each semester via My ASU and use their course
sequence or approved iPOS as a guide for registration. The schedule of classes is
available here.

The recommended course sequence varies slightly for each admit term and can be
viewed online at the online advising website. It is important to consider your personal
and professional commitments when you select a completion timeline. Summer
registration is required for students based on the required course sequence.

Continuous Enrollment Policy

To remain active at ASU, graduate students must be continuously registered for a
minimum of 1 graduate credit hour in every fall and spring semester.

Students who fail to enroll in any semester (not including summer) will be dropped
automatically by the ASU Graduate College and have to re-apply and be re-admitted to
continue working towards the certificate.

Please review the Registration and Course Selection above. Depending on course
availability, some programs may require summer registration.

Drop/Add Withdrawal

The ASU Academic Calendar lists specific dates and deadlines for each
semester. Exceptions to published dates are rare and made on a case-by-case basis.

Request Leave of Absence

Students can apply for a formal waiver of the continuous enrollment requirement or a
leave of absence (up to 2 semesters). These must be submitted via the iPOS in

My ASU and approved by the student success team, program director, and the
Graduate College prior to the semester for which the waiver or leave is requested.

Medical or Compassionate Withdrawal

A medical or compassionate withdrawal request may be made in extraordinary cases in
which serious illness or injury (medical) or another extraordinary personal situation such
as a death in the family (compassionate) prevents a student from continuing their
classes and incompletes or other arrangements with the instructors are not possible.

For information on the New College Medical/Compassionate Withdrawal policy and
procedures, students should visit https://newcollege.asu.edu/advising/medical-
compassionate-withdrawal.
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Interactive Plan of Study (iPOS)
What is the Interactive Plan of Study (iPOS)?

The interactive Plan of Study (iPOS) functions as an agreement between the student,
the academic unit, and the ASU Graduate College. It will support you as you make
progress toward your certificate requirements. (Learn More)

The iPOS allows you to plan for your course load, can guide registration each term, and
provides an anticipated timeline for certificate completion.

How do | select courses for my iPOS?

At the time of admission, students in the online Industrial and Organizational
Psychology graduate certificate program are provided with a recommended sequence
of courses that are planned out for completion in 12 months. It is expected that students
take coursework in Fall, Spring, and Summer.

The recommended course sequence varies slightly for each admit term and can be
viewed online at the advising website. It is important to consider your personal and
professional commitments when you select a completion timeline.

Failure to follow the provided course sequence may delay time to certificate
completion. It is the responsibility of the student to communicate with the academic
success team at ncgradonline@asu.edu if there are any challenges with the assigned
course sequence.

How to create an iPOS

To access the iPOS: Login to My ASU. From the My Programs box, under the Programs
tab, select iPOS. S_elect Graduate Interactive Plan of Study (iPOS). Note: Pop up
blockers may need to be turned off.

You will find instructions for submitting the iPOS in the downloadable how-to guide.

All of the information you need to submit your iPOS, including course requirements by
semester, faculty advisor, and anticipated graduation term, is available on the course
sequence on the advising website.

When do | file my iPOS?

We encourage students to file their iPOS as soon as possible (the iPOS is available to
students 30 days prior to the start of their first semester). It helps our team to monitor
progress and provides you with the information you need for registration each term.

An advising hold will be placed on your account if you do not have your iPOS filed by
the end of your first semester.

Can | update my iPOS?

Yes! Once approved, the iPOS can be updated to accommodate changings in your
course selection.
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https://graduate.asu.edu/current-students/completing-your-degree/your-plan-study-ipos
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Academic Progress

Satisfactory Academic Progress

This policy applies to all graduate students in the New College of Interdisciplinary Arts &
Sciences. All graduate students are expected to make systematic progress toward the
completion of their certificate. In order to remain in good standing in the New College of
Interdisciplinary Arts & Sciences (NCIAS), students must maintain satisfactory
academic progress. This document sets forth the standards for “satisfactory academic
progress” and “good standing” and explains the consequences of not meeting these
standards.

Review the complete policy and performance requirements here.

Academic (grade) Grievance Policy

The New College of Interdisciplinary Arts & Sciences requires that any student seeking
to appeal a grade must follow the Academic (grade) Grievance Policy.

Review the complete policy and steps located in the “Graduate policies” section of the
New College Academic Catalog policies located here.
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Student Code of Conduct and

Academic Integrity
Student Code of Conduct

All students are expected to adhere to the Arizona Board of Regents Student Code of
Conduct.

Academic Integrity

The highest standards of academic integrity and compliance with the university’s
Student Code of Conduct and_Academic Integrity Student Policy are expected of all
graduate students in academic coursework and research activities. The failure of any
graduate student to uphold these standards may result in serious consequences
including suspension or expulsion from the university and/or other sanctions as
specified in the academic integrity policies of individual colleges as well as the
university.

For more information, please visit: the_Graduate College’s Policies, Forms, and
Deadlines and_Maintaining Academic and Research Inteqrity.

Students should consult syllabi for each class on the expectations that each instructor
has for a specific course.

Ethics of Being a Psychology Student

From the Program Director, Dr. Candice Thomas:

We as faculty in the Online Psychology programs have collaborated to establish
program-wide expectations for conduct. Please review our notes on the Ethics of Being
a Psychology Student to ensure you are familiar with the expectations we will have for
you in our program. These expectations are rooted in those of our field at large, setting
you up for success in whatever lies ahead.
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Resources

There are a number of resources available in the program and through the university.

Academic and Professional Services

ASU Library now has an online tutorial version of "Library 501: What Grad
Students Need to Know about the Library" workshop available for online students
and anyone else for whom it might be useful. The Library 501 tutorial can be
found on the tutorials page under “Other Tutorials”.

Career & Professional Development Services — resource for finding jobs and
internships, career advising, and more; online services available.

Resources for ASU Online students through the ASU Library are available_here.

Student Support Services

Counseling
o Graduate Student Wellness Resources

o Graduate Student Wellbeing
o 360 Life Services: This resource gives students access to experts who
can answer financial questions, provide legal advice, offer clinical or
personal care, and provide career advice 24/7
Educational Outreach & Student Services (Dean of Students Office)
Graduate Academic Support Services — in-person (all campuses) and online, no-
cost writing and statistics tutoring (most services are free except for special
sessions, refer to the website for more details).
Health
ID Cards
International Students and Scholars Center (ISSC)
Sexual Violence Awareness, Prevention and Response (Title 1X)
Statistics and Methods (SAM) Lab
Student Accessibility and Inclusive Learning Services (SAILS)
Student Rights and Responsibilities
Veterans

University Contact Information

Emergency Services

Graduate College

GSG Qutreach

Provost’s Office

Student Business Services
University Technology Office/IT Help
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https://eoss.asu.edu/health
https://cfo.asu.edu/cardservices
https://issc.asu.edu/
https://sexualviolenceprevention.asu.edu/
http://samlabasu.com/
https://eoss.asu.edu/accessibility
https://eoss.asu.edu/dos/srr
https://veterans.asu.edu/
https://cfo.asu.edu/emergency
https://graduate.asu.edu/
https://eoss.asu.edu/gpsa
https://provost.asu.edu/
https://students.asu.edu/tuitionandbillingcontact
https://uto.asu.edu/

Letters of Recommendation

Graduate programs and jobs typically ask for a letter of recommendation or a reference
they can contact to provide input on your application. We encourage you to plan ahead
and to review the syllabi of each faculty (or ask them) for more information about their
specific approach to considering letters of recommendation. Please view MS Psych
Handbook Annotations section on Letters of Recommendation, where your program's
faculty have put together some general information about letters of recommendation
and their tips for requesting strong letters of recommendation from faculty in our
program.

Get Connected

We host a number of events throughout the year to build connections and support you
during your time at ASU. Join your program's faculty for regular events such as New
Student Welcomes, Grad School Q&A, Faculty Meet & Greets, and Preparing for life
after ASU.

Check out our Spotlight Events for an overview of upcoming events or subscribe to the
MS Psych Events Calendar.
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https://docs.google.com/document/d/1M0IC5y465e-Kb-CIRMYj5WSipNUa99P3WTI2L_JCFGQ/preview?tab=t.0#bookmark=id.a3w08v96ytb7
https://docs.google.com/document/d/1M0IC5y465e-Kb-CIRMYj5WSipNUa99P3WTI2L_JCFGQ/preview?tab=t.0#bookmark=id.a3w08v96ytb7
https://urldefense.com/v3/__https:/docs.google.com/presentation/d/1lfTsj5JCSqLxLHxO62-aLrFUxnLt1oLfHa2nD4BvHCc/preview__;!!IKRxdwAv5BmarQ!eByvIxBume3HKbOScxXOKWgQkgFTRamJPzXGbXiGWyepnffUTjaW8zmRBdjJQP2_AwaFFuYBGMNT41-JZ1_bpCQ$
https://urldefense.com/v3/__https:/calendar.google.com/calendar/u/0?cid=Y182MGNmNGVmYjUzM2Q1YzU0Zjg1MmUwMjA3YjVkMTJlYzU1MTY4MjBjMjkyYjdmOTEyYTVjZGNmYmRiMjAyZjUzQGdyb3VwLmNhbGVuZGFyLmdvb2dsZS5jb20__;!!IKRxdwAv5BmarQ!eByvIxBume3HKbOScxXOKWgQkgFTRamJPzXGbXiGWyepnffUTjaW8zmRBdjJQP2_AwaFFuYBGMNT41-Jx3GX-S0$
https://urldefense.com/v3/__https:/calendar.google.com/calendar/u/0?cid=Y182MGNmNGVmYjUzM2Q1YzU0Zjg1MmUwMjA3YjVkMTJlYzU1MTY4MjBjMjkyYjdmOTEyYTVjZGNmYmRiMjAyZjUzQGdyb3VwLmNhbGVuZGFyLmdvb2dsZS5jb20__;!!IKRxdwAv5BmarQ!eByvIxBume3HKbOScxXOKWgQkgFTRamJPzXGbXiGWyepnffUTjaW8zmRBdjJQP2_AwaFFuYBGMNT41-Jx3GX-S0$
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