
                                                     
Dear friends of the MACS 
program: 
  
Welcome to the first edition 
of our newsletter.  In these 
pages you will find program 
highlights, student and fac-
ulty profiles, and news 
about our graduates.   
 
We just finished the 
2008/2009 academic year 
and it was a wild ride!  You 
may have heard that all the 
graduate programs located 
at the West campus were 
threatened with closure due 
to the dire budget situa-
tion.  Thanks to vocal sup-
port by students and com-
munity leaders the decision 
was reversed in a matter of 
days.  Thanks for your sup-
port!  
  
For our students this has  
been a year of great ac-

complishment.  We saw 12 
MACS students receive 
their M.A. degrees - a re-
cord for our program.  Our 
graduates continued 
to gain entry to Ph.D. pro-
grams across the coun-
try.  For example, Brandon 
Goldsmith will be attending 
the University of Memphis 
next year and serving as a 
teaching assistant.  One of 
our newest students, 
Fareed Bailey, served as 
an intern at the Arizona 
State Legislature, where 
another of our students, 
Paul Boyer, works as a 
communication assistant to 
the Speaker of the 
House.  Bonnie Wentzel 
completed one of the most 
impressive applied projects  
in our programôs history. 
Bonnie coordinated a 
statewide conference to 
help 
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Graduate Spotlight: Sharon D. Smith  
Program Director, TRiO Academic, ASU  

My experience in the MACS 
program provided me with  
tools to advocate on behalf 
of others.  I learned the im-
portance of being a voice for 
those who may not be able  
to speak for themselves.    
 
One strategy that has been 
successful is simply listen-
ing closely to the students I   

advocate for.  As a first 
generation college student, 
I can relate to many of the 
students that I work with at 
our center.  I understand 
the many challenges stu-
dents face when they are 
the first person in their fam-
ily to attend college. 
 
 

Summer 2009  
Volume 1, Issue 1  

 

The Communication  
Studies Messenger  

 
Master of Arts in Communication Studies (MACS)  

The M.A. program in Com-
munication Studies pre-
pares students for commu-
nication-intensive roles in 
such fields as public affairs, 
media campaigns, em-
ployee communication, 
community relations, grass-
roots advocacy, political 
communication, technology
-mediated communication 
systems, and health com-
munication. A substantive 
number of graduates pur-
sue the Ph.D. and careers 

    Inside this issue:  

Message from the  
Director 

1 

Graduate Spotlight 1 

Faculty Profile 
Staff Profile 
Press Release 
 

2 

2 

2 

 

Student Profile 3 

Student Spotlight 
MACS Highlights  
and Upcoming  
Events 
 

4 

4 

Class Schedules 5 

Faculty Accomplishments 6 

educational professionals 
advocate for nontraditional, 
ñmulti-roleò students on their 
campuses.   
 
As you can see on our 
Website, MACS students 
are highly engaged in com-
munication scholar-
ship.  Many of them pro-
duced conference papers 
and co-authored publica-
tions this year.     
          
           Continued on Page 3  

 
Contact Information 

jkassing@asu.edu or 
jlacey@asu.edu 

Sharon Smith graduated from 
the MACS program in May 
2008.  She recently shared 
these comments. 

  Web:  
  http://newcollege.asu.edu/   
  programs/comm_studies_ma/ 
   
  Facebook:   

  Search: Asu Commstudies 
 

Final deadline to apply:  
July 30, 2009 



University of Santa Cruz, 
B.A  
University of Arizona, M.A  
University of Arizona, 
Ph.D.  
 
ASU at the West campus 
Communication Studies 
Office: FAB S145  
Phone: 602-543-5103  
Email: jruggill@asu.edu  
 
Dr. Judd Ruggill teaches 
courses in mass media 
history, theory, and criti-
cism. He is particularly 
interested in digital tech-

nologies and the ways in 
which they are transform-
ing the form and function 
of film, television, and 
other electronically-
mediated forms of com-
munication.  
 
Dr. Ruggillôs graduate 
seminar this spring se-
mester was entitled Com-
munication and Advocacy 
in Social Context: The 
Persuasive Power of 
Computer Games. 
 

Dr. Ruggill will be teaching 
Emerging Media a CMN 
598 Special Topics course 
on Thursdays from 4:40pm
-7:30pm. 

Arizona State Universityôs 

innovative and award-
winning Master of Arts in 
Communication Studies 
(MACS) program.  The 
program prepares stu-
dents for communication-
intensive roles in a wide 
variety of fields that in-
cludes careers in teaching 
and research. 
 
ñThe art of advocacy is an 
ancient one in Western 
culture,ò says Vince Wal-
dron, director of the pro-
gram, who earned his 

Art of advocacy gets new 

face in graduate program  

(ASU Press Release)  

 

What is new is old.  What 
happened a millennia ago 
is being given a fresh new 
face.  What was good for 
Caesarôs legions in the 
first century BC is being 
fine-tuned for 21st century 
messaging. 
 
Advocacy is the focus of 

Ph.D. from Ohio State 
University in 
1989.  ñGreek philoso-
phers like Aristotle and 
the Roman scholar-
statesperson Cicero wrote 
about its importance in 
democratic govern-
ment.  For a democracy 
to function well, or a cor-
poration for that matter, 
the governed must be 
able to articulate their 
concerns to leaders in a 
manner that is articulate, 
persuasive and ethical.ò 
                

FACULTY PROFILE: Dr. Judd Ruggill  
      Associate Professor  

MACS IN THE 
NEWS 

STAFF PROFILE: Jan Lacey  
           Administrative Assistant  

Study (POS). 
 This is an important ele-
ment as it has to be com-
pleted and approved be-
fore a student can gradu-
ate.  Clearing students for 
classes, sending  emails 
with any new class infor-
mation, events, schedul-
ing appointments, etc. are 
just a few of my duties as 

well.   
 
I am available by email: 
jlacey@asu.edu or by 
phone at 602-543-6266. I 
look forward to hearing 
from you.  
 
  

I began working for ASU ten 
years ago for the School of 
Management (now W.P. 
Carey).  I have been in my 
current position since Au-
gust 2007.  I was honored 
to be asked to join the 
MACS program.  My 
responsibilities include mak-
ing sure students are on 
track with their Program of 

ñMy most 

important 

responsibility is 

to our students. ò 
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ñComputer games 
are surprisingly 
challenging to 
study because they 
are always already 
both obsolete and 
pioneeringò 



The notion of advocacy ï defined 
by Waldron as a calling to be a 
responsible representative for peo-
ple, positions and organizations ï is 
explored within the M.A. pro-
gram.  Waldron described advo-
cacy as a ñcalling,ò and the pro-
gram is designed to provide stu-
dents with the intellectual and con-
ceptual skills necessary to follow 
such a calling.  Graduates accept 
communication-intensive positions 
in public affairs, media campaigns, 
community relations, employee 
communications, technology-
mediated communication systems, 
health communication, and many 
other fields. Current graduates of 
the program are working with such 
high-profile organizations as the 
Arizona  Diamond- 

 Art of advocacy gets new face in graduate program cont. from page 2  
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Directorôs Message cont. from 
page 1  
 
As the MACS program matures, it 
also becomes more diverse.  This 
year we also welcomed interna-
tional students from China, Taiwan, 
and Laos.  We welcomed two new 
faculty members: Drs. Carla Fisher 
and Judd Ruggill.  You may know 
that Dr. Fisher received her M.A. 
from the MACS program several 
years ago.   
 
Although our faculty and students 
pursue many different career and  
 
 

academic interests, the notion of  
advocacy continues to unify our 
efforts.  In fact, the department is 
developing something of a na-
tional reputation as the place 
to study advocacy in its various 
forms. 
 
I invite you to stay in touch 
through our Facebook page, our 
Website, or more personal forms 
of communication.  If you have 
suggestions or questions, feel free 
to give me a call at 602-543-6634. 
 
On behalf of the communication  

studies faculty, I thank you 
for supporting the MACS program. 
 
I would like to welcome Dr. Jeffrey 
Kassing.  He  will be taking over as 
Graduate Director for 2009/2010.  
 
Vince Waldron 
Professor, Communication  
Studies Program 
Division of Social and 
Behavioral Sciences 
Arizona State University 
602 543-6634 
Vincew@asu.edu 
 
Facebook:  Search: Asu 
Commstudies 

backs, Phoenix Coyotes, City of 
Peoria, Maricopa Community Col-
lege District, Chevron Corporation, 
APS, and ASUôs Center for Be-
havioral Health Policy.  
 
The art of advocacy is both com-
plicated and enriched in modern 
democratic times by the profusion 
of competing interest groups and 
the emergence of new communi-
cation technologies such as Face-
book, YouTube, and Twitter have 
radically changed how leaders of 
governments and private organi-
zations communicate with their 
constituents. 
 
MACS was recently considered for 
disestablishment because of 
state budget constraints.  How- 

ever, the program received vocal 
support from community leaders,  
alumni, and its own students. The 
program continues to grow as indi-
cated by a record number of appli-
cations for the 2009 fall semester.  
The priority deadline for applica-
tions was April 15th, with a final 
deadline of July 30th.   
 
ñThis M.A. program is unique in 
that advocacy is at the heart of 
every class we teach, and this 
resonates with students,ò says Wal-
dron. 
 
 
 
 

 

  STUDENT PROFILE: Paul Boyer  

My title is "Communications Special-
ist" and I work at the Arizona House 
of Representatives 
 
My job has a three fold component: 
 

Internal & external communica-

tions including press releases 
and public statements from the 
Speakerôs office. 

 

Communication technology 

(utilizing new media including 

      design of a website, Twitter 
      and Facebook.) 
 

Communication assistance for 

members of the Majority Cau-
cus. 

 
Having completed half of my MA 
program in Communication Stud-
ies, I've learned much about per-
suasive strategies that are suc-
cessful and unsuccessful. 
 

I have applied this knowledge in 
my current job.   
 
In particular I've learned much 
about employee dissent, diffusion 
of innovation and interpersonal 
persuasion. 



STUDENT SPOTLIGHT: Joshua Danaher  

1) Why did you choose MACS? 
 
Answer:  I chose the program because I wanted to understand the complexities of communication (how peo-
ple understand their place in the world and relate to others).  I believe the people who have the most influ-
ence in the world are great communicators.  I also believe that communication is the most central element 
that creates our unique situation as human beings. In my estimation, it is the engine by which we enjoy a 
meaningful existence and our most valuable commodity. 
 
2) How does your masterôs degree fit with your career plan? 
 
Answer: The degree fits perfectly with my career plan as my career plan is to continue to study communica-
tion in different contexts and to teach and cast vision for others to do the same.  I have wanted to be a 
teacher of communication studies for quite a while because I donôt think that nearly enough people are 
aware of the complexities in relating to one another and thinking about ideas, etc. 
 
3) Who would you recommend apply to this program? 
 
Answer:  I would recommend the program to anyone who has a passion to entrench themselves in human 
interaction.  I think that some people may think communication is interesting, but I would only recommend 
the program to those who are dedicated to using an understanding of communication to incite  
social change. 
 
4) What was your most memorable experience in the MACS program?  
 
Answer:  I have only been in the program for two months, but I really enjoyed the advocate profiles that we 
did in CMN 502.  I interviewed an advocate from ñFood for the Hungryò and displayed information from that 
interview on a poster that was presented in Delph Courtyard.  It was fun to see how each member of the 
class presented unique information about their advocates.   
 

MACS HIGHLIGHTS and UPCOMING EVENTS  

MACS had 6 students graduate this Spring.  The graduates were:  Amber Acosta, Brandon-Chase Gold-

smith, Kelly Kahlstrom, Nicholas Kays, Shu-Ting Lin, and Bonnie Wentzel.  Congratulations to our new 
graduates! 

 

New Student Orientation will be held Tuesday, August 18 at 6:30 p.m. ï8:30 p.m. in UCB 265-266. 

 

The National Communication Association (NCA) conference will be held November 12-15, 2009 in Chi-

cago, Illinois.  For more information, please visit  http://www.natcom.org/. 
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